Commonwealth of Virginia
Department of Human Resource Management
Workers’ Compensation Service
RFP WCS13-1
Workers’ Compensation Claims Administration and
Cost Containment Services

Addendum #1
October 3, 2012

This addendum is issued to respond to questions received at
the optional pre-proposal meeting held on October 1, 2012.
The submission date remains unchanged.

Please sign this form and include as a part of your
submission.

X

1. Can the offeror submit a response/proposal specific to the pharmacy portion only?
Answer: This RFP does not allow for multiple awards.

2. Total number of tail claims?
Answer: Please clarify your question or please refer to statistical reports indicated in
Section 2.1 in RFP Background.

3. Any broker involvement?
Answer: No

4. Please name your excess carrier (s)?

Answer: None
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Please clarify/confirm which services are to be included under one fee in the price
proposal. (i.e., claims admin and loss control services).

Answer: Please refer to Sections 3.1 and 3.33 in the RFP Statement of Needs.

Please confirm the minority in business enterprise percentage requirement for this
contract.

Answer: The Purchasing Agency wishes to maximize Small, Women-owned and
Minority-owned (SWaM) businesses in this procurement through the use of Virginia
Department of Minority and Business Enterprises (DMBE) certified businesses.

Please confirm the Commonwealth's preference for staff to remain onsite.
Answer: Please refer to Section 3.4.4 in the RFP Statement of Needs.

The RFP identifies the contract period as a three year contract with two one year
renewals. However, the Commonwealth of Virginia two Healthcare RFP’s identify three
year contracts with three one year renewals.

Answer: Correct.

Given that there has been a concerted effort to align the Workers” Compensation and
Healthcare contracts; will the Commonwealth consider a three year contract with three
one year renewals?

Answer: No

Can you provide the annual drug spend for 2011 and/or annual 2011 script volume for the
Commonwealth. Also provide the 2011 generic rate.

Answer:
The following information is for pharmacy paid ONLY through the program’s PBM.
Other payments are made as demand payments to reimburse injured workers and to pay
non-participating pharmacies directly and are not included in these statistics:

The Generic Fill Rate (Generic Utilization) for 2011 was 68%

The Generic Efficiency for 2011 was 88%

The Rx Count for 2011 was 39,279

The Billed Amount for 2011 was $6,498,656

The following information is for pharmacy paid through the program’s bill adjudication
partner and includes pharmacy bills from mail order and local pharmacies billed directly
to the program outside of the program’s PBM (number of line item prescriptions may be
higher than number of bills received due to multiple prescriptions on same billing):
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# of Bills Charged Amount Approved Amount

2,464 $1,881,514.76 $1,249,728.15

The following information is for pharmacy reimbursed directly to injured workers for
out-of-pocket pharmacy expenses (number of line item prescriptions may be higher than
number of reimbursement requests received due to multiple prescriptions on same
billing):

# of
Reimbursement Gross Amount Approved Amount
Requests
293 $27,622.69 $27,397.10

Please explain the Copy Center requirement.

Answer: The Purchasing Agency has both imaged files created during the course of the
current contract and paper files that pre-date the current contract. Other office areas in
the Purchasing Agency use Virginia Correctional Enterprises copy services; however, the
Purchasing Agency does not wish to send files existing only in paper form offsite for
copying nor does it wish to use inmate labor to copy personal medical and other sensitive
information. Additionally, the Purchasing Agency does not wish to send imaged copy
work offsite due to the risk of unsecure transmission between companies and lack of
control over sensitive information off-site. The copy center will be used for all contract-
related copy work, including that required by the Office of the Attorney General for
defense.



WCS13-1 Pre-Proposal Conference Attendees

Andrew Kingery, PAHM Anthem Blue Cross and Blue Shield
Sr. Pharmacy Manager 602 S. Jefferson St.

Pharmacy Strategic Services  Roanoke, VA 24019

VA Market Tel 540 853-4145

Cell 540 589-7580

Fax 540 853-5053
andrew.kingery@anthem.com

www.anthem.com

Anthem. @

CorVel Corporation
Brook Dr

Jerilyn Kelly

Account Executive

804.221.2357 cell phone

jerilyn_kelly@corvel.com

First Insurance Management
Innovative Consulting and Staffing Solutions

.»*,—-‘-" .
FIM
ITawanda B. Huff, President/CEO ;

410-848-9480 | Office

443-794-2148 | Cell

410-848-9486 | Fax
THuff@1stInsuranceManagement.com
www. 1stInsuranceManagement.com

STREET ADDRESS: 4820 Lake Brook Drive
Suite 240, Glen Allen, VA 23060

KeyRisk &l

Expertise is no accident

MAILING ADDRESS: PO Box 256579
Richmond, VA 23260

www. keyrisk.com
|beaktyconnsy
=

TOLL FREE: 800.366.1511 Ext. 5022

LOCAL: B04.288.2660 Ext. 5022
Penny Gough, CWCP FAX 336.605.1449
Assistant Vice President

Alternative Risk Claims

WO R KER'S COMPENSATION

EMAIL: pgough@keyrisk.com

David B. Morris, RPh
Manager 2221 Edward Holland Drive
Pharmacy Richmond, VA 23230

Anthem Blue Cross and Blue Shield

Tel 804 354-3834
Fax 804 354-2086
david.morris@anthem.com

Anthem. <&@

\Mmte~ Fispen ‘S\/ID

(oventvy
813-43\-0bZL

My pedden@ cviy. co™

FIRST SCRIPT

Brian Carpenter R.Ph
VP, PBM Clinical Services

155 N. Rosemont Blvd. * Suite 201 « Tucson, AZ 85711
Phone 602.327.9994 « Fax 520.514.9346
bscarpenter@cvty.com = www.coventrywcs.com

&
s

ENTRY

M2\ MANAGED CARE
Y INNOVATIONS Lec.
Robert T. C. Cone
Principal

rcone@mcinnovations.com
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MANAGED CARE

INNOVATIONS 1Lc.

st Broad St J. Monty McFadden
d, Virg Principal

mmcfadden@mcinnavations.com

XKy

* *
* PMA coMPANIES
*

Member of Oid Republic Companies

****

John M. Waggoner, CPCU, ARM

Assistant Vice President - Claims

PMA Management Corp.
Liberty Plaza One, Suite 205 804.967.5662
4801 Cox Road cell 804.514.6693
Glen Allen, VA 23060 fax 804.967.5694

john_waggoner @ pmagroup.com Www.pmacompanies.com

* XKy

* *
* PMA COMPANIES

*
LI

Menmber of Old Republic Companies

David A. Sweigard,
CPCU, CIC, CRM, ARM, AIS
Mid-Atlantic Business Development Manager
PMA Management Corp.

410.527.3238
200 International Circle 800.426.0984
Suite 4000 cell 443.690.8965
Hunt Valley, MD 21030 fax 410.527.3280
david_sweigard @ pmagroup.com Wwww.pmacompanies.com

MARK A. BRALEY a
Client Services Manager

Sedgwick Claims Management Services, Inc. SEdiiCk .
1800 Bayberry Court, Suite 200

Richmond, VA 23226

oweer 804.673.5825 eione  804.673.5900 exr 35825

cu  804.310.9421 ez 800.368.8002 exr 35825

FAX 804.673.5800

Mark.Braley@sedgwickcms.com

www.sedgwick.com

RAY WICKER CIC, CRM

Director, Business Development

Sedgwick Claims Management Services, Inc.
6100 Tennyson Parkway, Suite 230

Plano, TX 75024-6104
owect  972.372.6166
cew 214.587.5470

Raymond Wicker@sedgwickcms.com

www.sedgwick.com

sedgwick
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