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“Do-Right” Credit For Flu Shots Received Outside of the State Health Benefits Program 
 
During the current plan year, employee and/or spouse participants enrolled in the COVA HealthAware 
plan can receive additional contributions to their health reimbursement arrangement (HRA) by completing 
certain “do-rights,” one of which is having a flu vaccine.  While most participants will receive their flu 
vaccine using their COVA HealthAware benefit, which will automatically credit the additional HRA 
contribution, some participants may receive flu shots through other resources (for example, flu shots 
provided to all employees by certain agencies).  In those cases, participants will still qualify for the HRA 
credit by completing the attached form and mailing or faxing it as noted on the form.  Once the form has 
been submitted, participants should allow 60 days for the HRA to be funded with the “do-right” credit.  The 
form will also be available on the COVA HealthAware website. 
 
 
Health Flexible Spending Account “Use-It-or-Lose-It” Rule Amended 
 
The U.S. Department of the Treasury and the Internal Revenue Service recently issued a notice 
modifying the “use-it-or-lose-it” rule for health flexible spending accounts (FSAs).  The Office of Health 
Benefits is reviewing the new guidelines and policies, and will provide guidance to state agencies when 
our review is complete.    
 
 
Important Reminder on Health Insurance Exchange Notices 
 
In order to comply with the Affordable Care Act (ACA), state agencies must provide all new employees 
the Health Insurance Exchange Notice within 14 days of hire.  While OHB mailed notices to all 
current employees eligible for health care as of August 27 who had home addresses in BES, agencies 
are responsible for ensuring that all employees, health care-eligible or not eligible, hired after that date 
receive the notice. 
 
 
Immediate Action Required Regarding Dependents Who Lose Eligibility at Year-End 
 
The BA Memo #13-06 sent in October provided instructions and sample letters for communicating with 
employees and retiree group members whose dependents reach age 26 by the end of the year and are 
ineligible for health coverage. It is crucial that these letters are sent as soon as possible.  Please allow 
plan members as much additional time as possible to submit requests on incapacitated dependents to 
appropriate claims administrator. 
 
For the small number of Benefits Administrators who have COVA HealthAware participants with children 
aging out of the plan, a separate memo and instructions will be sent to you as soon as possible.  
 

http://www.dhrm.virginia.gov/resources/benefitsadmin/num_memo/memolst13.html


If you have difficulty accessing the report from HuRMan showing your agency’s affected employees, 
retiree group members and dependents, or need technical support, contact the DHRM Help Desk at 
ihelp@dhrm.virginia.gov.  
 
 
2013 Open Enrollment Report Now Available 
 
A total of 33,777 Open Enrollment transactions occurred during the 2013 Open Enrollment period, with 
18,769, or 56 percent, done using EmployeeDirect.  The number of transactions is approximately 33 
percent of those eligible for state health benefits.  For more details, see the full report attached.  It will be 
posted soon on the DHRM website under Reports and also Benefits Administration, Resource Center. 
 
 
Please do not reply to this e-mail.  You may send inquiries to the Office of Health 
Benefits mailbox at ohb@dhrm.virginia.gov. 
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