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Update on New COVA Care and COVA Connect Member Handbooks

The electronic versions of the new 2011 COVA Care and COVA Connect member handbooks will be available
on the Web at www.dhrm.virginia.gov, www.anthem.com/cova and www.optima.com/cova in mid-July. We will
let you know when they are posted and also when printed handbooks are available later in July. A supply of
COVA Care handbooks will automatically be shipped to you based on your agency’s BES count, while the COVA
Connect handbooks will be mailed directly to employees and non-Medicare retiree group members enrolled in
the plan.

COVA Care Four-Tier Prescription Drug Guide Available

The COVA Care Four-Tier Prescription Drug Guide will be posted soon on the DHRM website under Employee
Benefits, For Employees, COVA Care, Prescription Drugs. The brochure is attached for your information. The
guide is updated annually before July 1 for the new plan year and contains information about the drug program
and also a listing by drug category of the most frequently used drugs. This is only an overview. For more
complete information, visit the Medco website at www.medco.com.
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