HEALTH BENEFITS E-NEWS EXTRA

Department of Human Resource Management
Office of Health Benefits

January 8, 2010

An updated report on the dependent eligibility verification audit (DEVA) titled “Audit Failures as of
January 6” has been placed in agency FTP folders. It lists all health plan participants for your
agency group who failed to respond or gave an incomplete response to the dependent eligibility
audit as of January 6, 2010.

e Please contact the employees at your agency listed on the report as soon as possible, have
them complete the affidavit sent to them earlier and fax both pages of the affidavit to the
Office of Health Benefits at (804) 371-0231 no later than 5:00 p.m. on January 28, 2010.

e Persons who do not submit a completed affidavit by that date will be excluded from the State
Health Benefits Program as of February 1, 2010.

e If you do not have an affidavit for the employee, you may request one from OHB. Send the
request by e-mail to ohb@dhrm.virginia.gov.

OHB will be sending “show cause” letters to employees who have not responded to the audit or
who submitted incomplete information. You will be sent a sample letter in advance and a final list
on February 1 of those excluded from the program.
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