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 Anthem is making system upgrades that
require members to re-register their
username and password on the Web

« Members can re-register at any time



e Your COVA and TLC micro-sites will remain
unchanged



« Members can re-register from the micro-
sites or from the anthem.com home page

« Members can use existing
username/password Iif not already taken by
someone else

e Upon re-registration, members will
experience the same secure anthem.com
portal they do today for viewing claims, etc.



All Members will
need to re-register to
access their secure
member portal.




Create a new
Username and
Password and click
“Continue”.

* Can use existing
Username as long as no
one else has chosen it.




Review information,
then click “Confirm”
to submit.




Tone is friendly,
helpful, simple
language without
insurance jargon

anthem.com
reinvented



Anthem. &0 © 360° HEALTH® TOOLS

Symptom Checker
MyHealth Assessment
MyHealth Record
Health Trackers
Healthy Lifestyles
Condition Centers

WebMD Articles



Remember, members can
re-register now!
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