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Dependent Eligibility Verification Audit Process 
 
A state employee was contacted by an individual posing as an Anthem representative and asked to provide their 
date of birth and social security number for the Commonwealth’s Dependent Eligibility Verification Audit.  AON 
Consulting, Inc. is the third party administrator conducting the audit for the Office of Health Benefits.  Anthem is not 
involved in the audit and there is no reason that anyone would receive a telephone call from either Anthem or any 
other third party administrator asking for this type of information.  Although state plan members may receive a call 
from AON related to the audit, AON or any other legitimate entity would not ask for this type of personal information. 
Social security numbers are not requested in the audit. Employees and non-Medicare eligible retirees with 
dependents were mailed the audit package and asked to check on the Required Affidavit Signature Form whether 
dependents are eligible or ineligible, and then return the form in a postage-paid envelope.   
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