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Report Lists Employees Failing to Complete Dependent Eligibility Audit

Employees who fail to respond or have provided incomplete information for the health benefits dependent eligibility
audit will be mailed a final packet today, Thursday, November 12, 2009. A copy of the final disposition letter is
attached.

A report titled “Audit Failures as of Nov 9” is provided in your agency’s FTP folder listing all health plan participants
for your agency group who failed to respond or gave an incomplete response to the dependent eligibility audit as of
November 9, 2009. Please contact these employees directly as soon as possible to ensure that they received their
audit packet. If not, ask them to call the Dependent Eligibility Verification Audit (DEVA) Unit toll free at 1-866-641-
5651, employer code 8513 for a replacement packet. Encourage these employees to ask for the audit packet by e-
mail. While the packet may be sent from the unit to the employee by e-mail, the Affidavit Signature Form must be
completed by the employee and mailed to the DEVA unit. It must be postmarked no later than December 11, 2009.

If employees indicate they have responded and have not received a confirmation, ask them to call the same
number to verify that their information was received. If it was not received, they should ask for a replacement
packet. Note: Be sure to let employees know that they should complete the Affidavit Signature Form based on the
dependents they covered as of August 1, 2009.

Important! Not responding completely to this audit has severe consequences. Employees who fail to
respond to the audit and their covered dependents will be removed from health coverage for a period of
three years effective January 1, 2010. Furthermore, all claims paid for dependents deemed ineligible,
except for pharmacy prescriptions, will be retracted back to July 1, 2009.

The DEVA unit will provide a list of impacted employees and dependents to the Office of Health Benefits later this
year. Details will follow at a later date.

Mailing of Annual Medicare Rate Notification Materials

Annual Rate Notification materials will begin mailing to Medicare-eligible retiree group Enrollees (retirees, survivors
and LTD participants) today, November 12. Covered dependents will not get packages since only the Enrollee can
request changes to coverage based on his/her eligibility. (This means that some non-Medicare eligible Enrollees
will get packages if they are covering Medicare-eligible dependents and only the Enrollee will get a package for a
family group that has more than one Medicare-eligible participant). This distribution is explained on the cover page
of the rate notification booklet. It is the responsibility of Enrollees to share information with their covered
dependents. Copies of the rate notification materials will be available soon at
http://www.dhrm.virginia.gov/hbenefits/retirees/medicareretiree.html. Click on the quick link 2010 Rate Notification
Information" in the "Highlights" box to the right of the page.

Benefits Administrators who do not handle retirees should direct questions regarding these materials to the
appropriate Benefits Administrator for the specific retiree (see page 8 of the booklet). However, if you are assisting
a new retiree, survivor or long-term disability participant who is enrolling in a Medicare-primary/Advantage 65 plan
prior to January 1, 2010 (and you are just keying the change), please provide them with a copy of these materials
to notify them of their 2010 benefits. Also available at this link is information sent by Medco to all participants in the
state program's Medicare Part D plan, including on-line access to formulary information for 2010 (click on "Medco -
Medicare Part D Plan").


http://www.dhrm.virginia.gov/hbenefits/retirees/medicareretiree.html
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