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In response to requests for an updated report on the dependent eligibility verification audit
(DEVA), the Office of Health Benefits has placed a report titled “Audit Failures as of Dec 3" in
your agency’s FTP folder. It lists all health plan participants for your agency group who failed to
respond or gave an incomplete response to the dependent eligibility audit as of December 3,
20009.

For your convenience, employee e-mail addresses on file are provided as part of the report.
Please contact employees from your agency that are on the list as soon as possible so that you
can fax in scanned affidavits to AON. If you are unable to scan documents, fax them to OHB at
(804) 371-0231. See the Health Benefits E-News dated December 1, 2009 for additional
information.

Important Reminder! Not responding completely to this audit has severe consequences.
Employees who fail to respond to the audit and their covered dependents will be removed
from health coverage for a period of three years effective January 1, 2010. Furthermore, all
claims paid for dependents deemed ineligible, except for pharmacy prescriptions, will be
retracted back to July 1, 2009.

As indicated earlier, OHB will provide details at a later date regarding impacted employees and
dependents.
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