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E-Mail Procedure Initiated for Dependent Eligibility Audit

As the deadline for responding to the Dependent Eligibility Verification Audit approaches, the Office of Health
Benefits is responding to agency concerns about mail delivery to the DEVA unit. A new procedure has been
implemented to address increased mail volume and to ensure that employee responses are received and audited
on a timely basis. AON Consulting, which is administering the audit for the Commonwealth, has set up an e-malil
box to allow Benefits Administrators to e-mail completed affidavits to AON. Employees who are concerned about
receipt of their affidavit may provide it to their Benefits Administrator. Here are the steps to take:

e Be sure that the employee has marked whether their dependent(s) is eligible or ineligible, has signed and
dated the affidavit.

e Scan both pages and e-mail them to AON as a PDF document at Dependent_Audit@aon.com. AON will
then have the affidavit scanned into the DEVA system and audited. This e-mail address is for your use
only. DO NOT PROVIDE TO EMPLOYEES.

e Once the e-mail is received, the following automated response will be sent to the Benefits Administrator:
“Thank you for contacting the Commonwealth of Virginia Dependent Eligibility Verification Audit Unit. We
have received your e-mail and an update will be available within the next three business days. If you have
additional questions, please contact the Commonwealth of Virginia Dependent Eligibility Verification Audit
Unit at 1-866-641-5651 and enter 8513 when prompted for your Employer’s Identification Number.”

Flu Shot Reimbursement Process

Some pharmacies that participate in the Commonwealth’s flu shot program have failed to process the shots at no
cost to state health plan members. If employees had to pay for their flu shots at participating pharmacies they will
be reimbursed and should follow this process:
COVA Care members
e Complete the attached Anthem Claim Form and send it with a receipt from the pharmacy to: Rachel
Brooks, Operations Manager, Anthem Blue Cross and Blue Shield, Mail Drop VA 1003-S142, 2015
Staples Mill Road, Richmond, VA 23230 or fax to (804) 354-4775, Attn: Rachel Brooks.
COVA Connect members
e Send a copy of the completed “Immunization Consent Form” and the receipt to: Optima Health, Attn: Rita
Flowers, Flu Vaccine Reimbursement, 4417 Corporation Lane, Virginia Beach, VA 23462 or fax to (757)
552-7538.

The state plans will not reimburse members for flu shots received at out-of-network pharmacies or
pharmacies that do not participate in the Commonwealth’s free flu shot program.

Kaiser Permanente Billing in Error

Due to an error on the part of a Kaiser Permanente mailing vendor, several state agencies have received direct bills
for their employees from Kaiser. Please disregard and shred these bills should you receive them. Kaiser
apologizes for the inconvenience.
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